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NATIONAL RESTRICTIONS
WHAT DOES 
IT MEAN 
FOR YOU?
Only leave home for food, medical reasons, 
exercise, education or work 

You must work from home if you can 

Avoid travel unless essential

Schools and essential shops remain open 

  



England is now under national restrictions 
Dear resident,

Over the last few weeks we have seen the number of people testing positive for 
COVID-19 (known as cases) in our borough rapidly increasing. The number of people 
needing hospital treatment and sadly the death toll is also on the rise as it is right 
across the country. Unfortunately, based on current predictions, this is likely to get 
worse until we see the impact of these restrictions taking effect. This is the reason 

we find ourselves having to deal with a second national lockdown and further restrictions on our lives. 

I can’t pretend that a winter lockdown will not be more difficult in some ways. It comes as the weather 
gets colder and the days grow shorter. However, there are also some positive differences: we have 
been through this before, the medical treatments available to those who fall badly ill with COVID-19 
have dramatically improved, and we have learnt the importance of wearing face coverings and 
maintaining social distancing. 

As we face tougher restrictions it’s important we all know what to do and where we can turn to for 
help during what, for many, will be a very worrying time. This leaflet explains how the new restrictions 
affect us in Havering and tells you how you can access the help and support available from the Council, 
the NHS and our fantastic local charities and community organisations.  

I would also ask that everyone who can, looks out for their neighbours and offers support, just like 
we all have done throughout this pandemic. In the spring, the outpouring of community spirit in our 
borough was incredible and humbling, and I know we can all be there for each other again.

Before this lockdown, we saw so many people coming together to do their bit to keep our communities 
safe. 

Now we must all continue to follow the rules, stop the spread of the virus, protect the NHS and save 
lives.

Councilor Damian White

Leader of Havering Council

Councillordamian.white@havering.gov.uk

Why these national restrictions have been introduced
     The number of cases in the UK has now gone past 1,000,000. 

     To prevent the NHS from being overwhelmed 

     To ensure schools, colleges and universities can stay open

     So as many people as possible can continue to work

     To save lives

What this means for you
The national restrictions look to reduce our day-to-day contact with other people, therefore reducing 
the spread of infection. In order to do this, the Government has taken the following action:  

   • People are required to stay at home, except for specific purposes

   • Preventing gathering between people you don’t live with, except for specific purposes

   • The closure of certain businesses and venues

These measures will apply nationally up to Wednesday 2 December. At the end of the period, 
depending on the latest data, the Government plans to return to the regional tiered approach.
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Anyone with the below coronavirus symptoms can get a test: 

Getting tested

A high temperature 
A new, continuous cough
A loss or change to your sense of smell or taste 

Local testing sites are open seven days a week, 8am - 8pm, at Cherry Tree Lane Car Park, South 
Hornchurch and Dagnam Park Drive, Harold Hill. There is also a regular mobile testing unit at 
Havering Town Hall Rear Car Park, Romford. Please remember appointments must be pre-booked 
for all testing sites.

Testing is free, quick and pain-free. It involves taking a swab of the inside of your nose and the 
back of your throat, using a long cotton bud. 

You can do the swab yourself (if you are aged 12 or over) or someone can do it for you. Parents 
or guardians will have to swab test children aged 11 or under. 

If you’re getting a test because you have symptoms, you and anyone you live with must self-
isolate until you get your result. This also applies to anyone in your support bubble.  

You must also self-isolate if you can’t get a test.

If you have symptoms, get a test as soon as possible. Test sites are open seven days a 
week, or you can order a home test kit. 

It needs to be done in the first eight days of having symptoms, and you must pre-book an 
appointment if visiting a test site at www.gov.uk/get-coronavirus-test, or by dialling 119.  
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Protecting people more 
at risk from coronavirus

If you are over 60 or clinically vulnerable, you 
could be at higher risk of severe illness from 
coronavirus. You should be especially careful 
to follow the rules and minimise your contact 
with others, and continue to wash your hands 
thoroughly and more frequently than usual. 

If you need medication, please ask relatives, 
neighbours and friends to deliver it to you. Or 
speak to your pharmacy. 

If you have an urgent need around medication 
or supplies, contact our Havering resident 
coronavirus helpline on 0800 368 5201. 

There is also specific guidance and support for 
those who are identified as clinically extremely 
vulnerable. More information is available further 
on in this booklet.  

People who can work from home must 
do so. People who can’t work from home, 
such as those working in construction 
and manufacturing, and public sector 
employees working in essential services, 
should continue to go into work. 

Where you have to to work in other 
people’s homes - for example, for nannies, 
cleaners or tradespeople - you still can 
but take measures to avoid contact, and 
remember ‘hands, face, space’. 

Going to work
Travel

You cannot travel unless for a legal reasons 
given by the Government, such as for work (if 
this cannot be done from home), education, 
caring responsibilities and attending medical 
appointments. For the full list of exemptions visit 
www.gov.uk/coronavirus.

Wherever possible walk or cycle, plan ahead and 
avoid busy times and routes on public transport.  

You must always wear a face covering on public 
transport, unless exempt.

Visiting businesses, 
venues and places 
of worship

To reduce social contact, certain businesses and 
venues have been ordered to close or restrict 
how they provide goods and services, including: 

     Non-essential retail, except for click-and-
collect and delivery services

     Cafes, restaurants, pubs and other hospitality 
venues, except for takeaway, click-and-collect, 
drive-through and delivery services

     Hotels and other accommodation 
     Leisure centres, gyms, swimming pools and 

other sports facilities 
     Theatres, cinemas, museums and other 

entertainment venues 
     Hairdressers, barbers, beauty salons and other 

personal care facilities 
     Places of worship, apart from for independent 

prayer, service broadcasting and funerals. 

What are the national restrictions? 
Below is a summary of the current restrictions. You can find more information at attending NHS 
appointments, then wherever possible walk or cycle, plan ahead and avoid busy times and routes on 
public transport.  

 You must always wear a face covering on public transport, unless exempt.



Meeting others 
safely

You must not meet socially indoors with family or 
friends unless they are part of your household or 
support bubble.

You can meet one other person from outside of 
your household or support bubble in a public, 
outdoors space, but you should stay 2 metres 
apart and limit your time spent outside of your 
home. Private gardens are not included. 

Weddings, civil 
partnerships and 
funerals

Weddings and civil partnerships are not 
permitted to take place during the national 
restrictions. 

Funerals can be attended by a maximum of 30 
people, with staff not counted as part of that 
limit. Stone settings and ash scatterings can 
also proceed with up to 15 people in attendance. 
Social distancing should be maintained between 
those who don’t live together or share a support 
bubble. 

Going to school,  
college or university

Schools, colleges and universities remain open. 
The wellbeing and long-term futures of our young 
people remains a priority, with senior clinicians 
advising that school is the best place for children 
to be, and that they should continue to attend. 

Please make sure you follow school social 
distancing and other rules. 

If you have been advised that your child must 
isolate as a close contact of a confirmed case, 
then they must stay at home and not attend any 
activities or socialise with others outside of their 
household. 

The safety of children is our top priority, and if a 
school finds that they cannot operate safely due 
to depleted staff members, then they may need 
to temporarily partially or fully close.

Childcare

Your child can still attend early years settings and 
childminders as usual, and nannies can continue 
to provide services. You can also access other 
childcare activities (including wraparound care) 
where necessary if you need to go to work or 
attend education and training. 

You can also continue with your childcare and 
support bubble. A childcare bubble is where 
someone in one household provides informal 
childcare to children aged 13 or under in another 
household. 

Your health

It is important that you don’t forget to look after 
yourself. Your local GP and NHS services are still 
open. Don’t hesitate in contacting them if you 
have a health problem.  

2m
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Council Services during national restrictions

Libraries 
Havering libraries are currently operating under a Click and Collect service. Books can be selected and 
reserved by phone, or by using the My Library App and collected from libraries.

Appointments to use computers can also be arranged if it is for essential tasks such as applying for jobs 
or paying urgent bills. 

Libraries are not open for normal browsing of books. The return dates of books has been extended and 
continue with no fines. 

Contact your local library branch or visit  www.havering.gov.uk/libraries for more information.

Parking permits for care staff
The Council has extended its Havering Hero parking permit until the end of January 2021. This permit for 
NHS and care staff will support key workers to continue to move around the borough as the fight against 
the pandemic continues.

The Havering Hero parking permit allows Havering key workers to park in residential bays and Council car 
parks for up to three hours without charge. Visit www.havering.gov.uk to apply online. 

Waste and recycling services
Gerpins Lane Reuse and Recycling Centre will remain open.

Collections of black and orange bagged waste and recycling will continue as usual.

Leisure centres
Leisure centres across Havering, including Sapphire Ice and Leisure in Romford will remain closed during 
the restrictions. 

Registration
Langtons is open for appointments, such as birth registration & notice of marriage – all appointments 
need to be booked online in advance.

Death registration continues as normal (the service will make contact with the bereaved family to make 
the appointment).

There are no wedding or other ceremonies taking place at this time.

Parks and open spaces
      Outdoor playgrounds will remain open but all tennis courts, outdoor gyms & multi-games areas are 

not to be used

     Please follow the guidelines when visiting our parks and stick to social distancing rules



     If you’re suffering from financial hardship because of coronavirus, including inability to pay rent, 
council tax or other bills, then please telephone us – we can help!

     Our Emergency Assistance Fund can provide cash payments of £100 up to a maximum of £1,000 in a 
year.  It can also help with large household utility bills and replace broken washers, ovens and fridge 
freezers. For more information visit www.dabd.org.uk   

     If you are contacted by NHS Test and Trace because you test positive for COVID-19 or have been told 
to self-isolate by them, then there is a support payment for working people on low incomes.  
Go to www.havering.gov.uk/covid19moneyadvice for more information and to apply. 

      If you cannot afford to make Council Tax payments then you may be eligible for Council Tax Support, 
longer-term payment plans or a council tax discretionary hardship payment. For more information 
visit www.havering.gov.uk/counciltax 

      If you are a council tenant and you do not think you are going to be able to pay your rent, you can 
claim Universal Credit straight away. If you are a private tenant, you can claim Universal Credit 
straight away and you should speak to your landlord about the situation. You can begin your claim at 
www.gov.uk/apply-universal-credit or telephone 0800 328 5644 for help. If you receive Universal 
Credit and are still struggling with your rent you may be able to claim a discretionary housing 
payment. See www.havering.gov.uk/hbdhp for more information and how to apply. 

      For further help: 
      Contact our Welfare Rights Unit on 01708 434444 – leave a message and one of our officers will get 

back to you as soon as possible. 

      Council tenants can contact Havering Council’s Money & Advice service for assistance at 
welfare.reforms@havering.gov.uk, or on 01708 434000, Monday to Friday 9am to 5pm.

Havering Council key contact numbers
Anyone needing to speak to a specific department or service should use these numbers between 
9am and 5pm on weekdays:

Adult Social Services: 01708 432000 

Children’s Social Services/Safeguarding Team: 01708 433222

Council Tax: 01708 433997

Environment/Streetcare: 01708 432563

Housing Benefit: 01708 433996

 Housing Services (Repairs/Rents/PSL/Welfare benefits advice): 01708 434000

Housing Solutions/Homelessness enquiries: 01708 432824

Payment line: 01708 433993

Planning and Building Control: 01708 433100

School Admissions: 01708 434600

Main switchboard: 01708 434343
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The Havering Community Hub 

The Havering Community Hub is a great place to 
access a wide range of Council and community 
support throughout the COVID-19 pandemic. 

The site offers lots of interactive features, including 
an online community café, live-streamed events 
and online notice boards.  

It also contains important information on how 
to access frontline Council services, and you can 
find community support and activities run by local 
charities through the hub. 

Visit the hub at: 
www.haveringcommunityhub.com 
or download the app on the App Store or on 
Google Play. 

If you need help getting online, 
please call Havering Community 
Hub on 01708 433 780 for more help and 
advice.

If you have been identified as clinically extremely vulnerable 
(CEV), then there is specific guidance to help keep you safe 
during the national restrictions. 

People who are clinically extremely vulnerable are at very high 
risk of severe illness from COVID-19. There are 2 ways you may 

be identified as clinically extremely vulnerable:

1. You have one or more serious health  conditions, such as being 
a solid organ transplant recipient, or have a specific cancer, for 

example. 

2.  Your hospital clinician or GP has added you to the Shielded patients 
list because, based on their clinical judgement, they deem you to be at 

higher risk of serious illness if you catch the virus

 It is advised that CEV people stay at home as much as possible, except to go 
outdoors for exercise or to attend essential health appointments, and avoid all 

non-essential travel by private or public transport. 

You are also advised that you don’t go to the shops or pharmacy. You should shop online, 
contact your pharmacy or ask others to collect and deliver for you. If none of these options are 

available to you, then please call our Coronavirus resident helpline on 0800 368 5201, Monday to 
Friday 9am – 5pm, and 11am – 4pm on weekends.  

It is also strongly advised that you either work from home, or if this is not possible, not attend 
work for this period of restrictions. If you cannot work for this reason, then you may be eligible 
for Statutory Sick Pay, Employment Support Allowance, Universal Credit, or the Coronavirus Job 
Retention Scheme. 

It is important that you continue to look after yourself, and seek support from the NHS if you’re 
concerned about your health. Call 111 if you have an urgent medical need, or are experiencing 
symptoms of Coronavirus and need a test. Always dial 999 for medical emergencies.

Clinically 
Extremely 

Vulnerable  



Further support in your community: 
Our local charity and voluntary sector partners are running a series of phone support services and 
reduced face-to-face support throughout the pandemic:

      Peabody – For more information or to access Foodbank vouchers, help with deliveries, benefit 
entitlements and appeals, Blue Badge and Taxi card applications, housing information, debt and 
advice call 01708 776770

      Havering Volunteer Centre (HVC) - For more information on HVC’s Check in and Chat Service, help 
with deliveries, dog walking and local volunteer opportunities call 01708 922214

      Age UK – For tailored support for over 50s with long term conditions, helping you to stay independent, 
active and connected to your community call 0208 220 6000

      Havering Association for People with Disabilities (HAD) – For more information on regular social 
sessions on Zoom, telephone buddies and socially distanced doorstep wellbeing checks  
call 01708 476554 

      Tapestry Care UK – For companionship activities and services for those isolated in Care Homes, hot 
meals and financial support for families and help with shopping and deliveries call 01708 796600 

      Havering MIND offer a range of different projects and services to support our local communities 
and connect them to the support they need. Visit their website www.haveringmind.org.uk, or call 
their Gateway Telephone Service on 01708 457040, Monday to Friday 9am – 7pm and Saturday and 
Sunday 10am – 3pm.

Rough sleepers 
During periods of very cold weather, rough sleepers will be offered emergency accommodation. If you 
see a rough sleeper, you can help by telling StreetLink by calling 0300 500 0914, or online at  
www.streetlink.org.uk. This will help us find the rough sleeper and get them the help they need.

If someone is in immediate danger, needs urgent care, or appears to be under 18, please contact the 
police. 

For more information, visit: www.havering.gov.uk/homelessness.

Get your home ready for winter 

      With the cold weather arriving, now is a good time to make sure your home is ready for winter.

      Keep your heating on a regular, low temperature to prevent condensation and mould build-up

       Test your boiler and heating system by turning up your thermostat and valves on each radiator for a 
short while - if everything is working correctly, all of your radiators should get hot

      Make sure external or exposed water pipes are properly insulated, including outside taps, to stop 
water freezing in the pipes

      If a pipe bursts, quickly turn your water off at the stopcock. Make sure you know 
where the stopcock is, and check that it works.

      Havering’s housing service will continue to operate as normal, ensuring we are 
following Government guidance to keep everyone safe. If you are a Havering 
Council tenant and need emergency repairs, please call our customer service 
centre (01708 434000) so we can arrange a repair visit.
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Winter wellness 
Keeping well this winter is key, especially as we’re trying to get through the COVID-19 pandemic. 

Looking after your health is important and making sure you that you keep hospital 
appointments and contact your doctor if you’re unwell is crucial.

We know some people have been fearful about going into hospitals or burdening 
their GP, but GPs and hospitals are still open for business, although they are 
operating in a different way.

Most appointments are now via a telephone appointment and you can 
contact your GP through their practice website, using the NHS app on your 
telephone.

If you do have to visit, strict infection controls and measures are in place to 
ensure your safety.

It’s important that you continue to attend routine appointments, such as 
antenatal check-ups, cancer screenings and vaccinations.

Flu kills thousands of people every year. It is an unpredictable virus and it can be a serious 
illness, including for young children, that can lead to significant complications.  

The vaccine is the best protection against flu. It is vital that parents make sure their children 
get vaccinated for free from the NHS – to protect their child, and to stop the spread of the virus 
to loved ones. Eligible adults should also ensure they’re protected. 

If you are eligible for a free flu jab then you can make an appointment with your local health 
provider to get it done.

There are also a number of catch-up clinics for children who have missed their vaccinations 
because of school closures earlier in the year.

You can learn more about flu vaccinations at www.nhs.uk/flu.  

“Just” the flu? 

Each child that currently receives free school meals will be eligible for £15 per 
week of the Christmas school holidays to support them outside of school. 

This is part of our ongoing support to residents throughout the coronavirus 
crisis. Parents and carers will be able to apply for this via our website. Sign 
up for our Living in Havering email bulletin for updates on when applications 
open: www.havering.gov.uk/newsletters  

or visit our website: www.havering.gov.uk/covid19. 

Free school meals over Christmas holidays 



As we spend more time at home, 
you should watch out for criminals 
and scammers taking advantage the 
coronavirus crisis.

Follow our advice to avoid the 
scammers:

      Not sure who it is? Don’t open the door 
unless you know the person on the 
other side

      Distraction burglars normally work in 
pairs. Their aim is to trick their way into 
your home to steal money or valuables

      Check for ID – scammers may call at your 
door pretending to be officials, claiming to be 
from the Council, Police, health services and utility 
companies. Real callers will always carry ID and will be 
happy for you to call the company to check

      Bogus traders – Don’t feel pressurised into agreeing to 
immediate work or buying a product or service. Never pay cash up 
front or offer to go and get money. Some may claim they are collecting 
for charity, or they need something from your house such as water for their car or 
need to use your phone

      False alarms - Ignore tactics that try to cause alarm, such asking to enter your property to turn off 
water urgently if you have not reported an issue

      Ignore offers from people to shop or collect medication with money demanded up front

      Don’t advertise your goods - keep valuables and important documents, such as passports, out of sight

      Be aware of people offering fake miracle cures or vaccines for coronavirus

     Always check the that products are authentic and where they come from, when buying online

      Be aware of any messaging on a mobile phone that requests personal information – remember your 
bank or the Police will never ask for that over the phone

Useful contacts:
      If you think you have been scammed, report it to the Action Fraud 0300 123 2040

      If you just need advice, call the Citizens Advice Consumer Helpline 0808 223 1133

      If you are in immediate danger, contact the police on 999

      Contact your bank if you think you have been financially scammed

      Age UK run a telephone support service (for older people and carers) 01865 411288

Scams

Free school meals over Christmas holidays 



Gerpins Lane Reuse 
and Recycling Centre

The centre opens 7.30am and closes 
at 5.45pm (although it is always best 
to check before visiting) as these times 
may change over holiday periods.
Check here https://eastlondonwaste.
gov.uk/gerpins-lane/
or call 0800 389 9918

Collections will run as normal, 
 up to and including 24 Dec

Normal 
collection date

Revised collection 
date * 

Fri 25 Dec Tues 29 Dec
Mon 28 Dec Wed 30 Dec
Tues 29 Dec Thurs 31 Dec
Wed 30 Dec              Sat 2 Jan

Thurs 31 Dec Mon 4 Jan
Fri 1 Jan Tues 5 Jan

Mon 4 Jan Wed 6 Jan
Tues 5 Jan Thurs 7 Jan
Wed 6 Jan Fri 8 Jan

Thurs 7 Jan Sat 9 Jan
Fri  8 Jan Mon 11 Jan

Mon 11 Jan Tues 12 Jan
Tues 12 Jan Wed 13 Jan
Wed 13 Jan Thurs 14 Jan

Thurs 14 Jan Fri 15 Jan
Fri 15 Jan Sat 16 Jan

Normal collections resume  
Monday 18 January 2021

There will be no Garden Waste Service 
or Bulky Waste collection service from 

Friday 25 Dec.
Service recommences Monday 11 

Jan and will run Monday to Friday as 
scheduled.

 *This also applies to the Clinical Waste Service.

Collection dates may change 
depending on weather conditions 

and/or Covid19 related issues.
Keep checking www.havering.gov.uk
Collection times are likely to change.
Please present waste/recycling sacks 

by 7am on your revised collection day.


